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Summary  

This briefing paper summarises findings from a study by CUTS International on “Gender challenges in e-

commerce: What is being done to support women-owned MSMEs?”, and presents succintly the various 

challenges faced by women entrepreneurs in the digital world, the role played by global, regional and national 

programmes to aid the development and visibility of women entrepreneurs online and the recommendations 

which can help the various stakeholders to combat the obstacles surrounding digital entrepreneurship for 

women and allow them to achieve success in this sector. 
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Introduction 

Challenges Faced by Women-

Owned MSMEs in E-Commerce 

1 Full study is is available at https://goo.gl/WohCrB. 
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Online Presence of Women 

Digitalisation of Gender Barriers to 

Trade 

Specific Gender E-Commerce 

Barriers 
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Initiatives to Address the 

Challenges 

Global Initiatives 

 The EQUALS 

2 The listing of the programmes in this section is by no means 
exhaustive: rather it provides a useful indicative summary of a 
vast and growing body.  

 Mobile Technology 

 SheTrades 
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 WEConnect 

Regional Initiatives 

 Americas 

 Europe 
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 Sub-Saharan Africa 

National Initiatives 

 Cameroun 

 Chile 

 India 
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 Spain 

 Tanzania 

 Turkey 

Recommendations 
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Conclusions 
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