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Summary 

This note aims to summarise some key challenges faced by MSMEs from South and Southeast Asia while 

engaging in cross-border e-commerce activities. It is based on the views of selected MSMEs collected by CUTS’ 

partners on the ground, compiled into Country Update Notes. The aim is to help trade negotiators better 

understand  the export challenges faced by their constituencies while operating in the e-commerce sector. 

July | 2019 



2 

Introduction Profile of e-exporters 

from the region : setting 

the scene 
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Specific challenges faced 

by e-commerce providers 

in S&SEA 

Internal constraints faced by S&SEA 

e-Commerce Providers 

1 EU-Sri Lanka Trade Related Assistance: National Public-

Private Dialogue on E-Commerce Platform Policy/ Regulatory 

Issues held on 2nd April 2019. 

External constraints faced by SSEA 

e-Commerce Providers 

2 Key Person Interview. Busseat.lk. 7 May 2019. 

https://services.amazon.vn/
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3 Daily FT, ‘Geneva ITC Calls for Opening of Sri Lanka E-

Commerce Gateways’, 16 March 2018, available at: 

http://www.ft.lk/business/Geneva-ITC-calls-for-opening-of-Sri-

Lanka-e-commerce-gateways/34-651334 [accessed on: April 

2019].  

State of legislation

E-commerce and digital strategies 

4 The Sunday Times, ‘New E-Commerce Laws Major Boost to 

Sri Lankan Trade and Commerce’, 29 October 2017, available 

at: http://www.sundaytimes.lk/171029/business-times/new-e-

commerce-laws-major-boost-to-sri-lankan-trade-and-

commerce-265516.html [accessed on: April 2019]. 

http://www.ft.lk/business/Geneva-ITC-calls-for-opening-of-Sri-Lanka-e-commerce-gateways/34-651334
http://www.ft.lk/business/Geneva-ITC-calls-for-opening-of-Sri-Lanka-e-commerce-gateways/34-651334
http://www.sundaytimes.lk/171029/business-times/new-e-commerce-laws-major-boost-to-sri-lankan-trade-and-commerce-265516.html
http://www.sundaytimes.lk/171029/business-times/new-e-commerce-laws-major-boost-to-sri-lankan-trade-and-commerce-265516.html
http://www.sundaytimes.lk/171029/business-times/new-e-commerce-laws-major-boost-to-sri-lankan-trade-and-commerce-265516.html
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5 Anushka Wijesinha, The Ceylon Chamber of Commerce, ‘E-

Commerce: The Great Equalizer in International Trade’, 3 

November 2016, available at:  

http://www.importsection.lk/file/2016/11/TIPS-E-

commerce.pdf[accessed on: July 2019]. 
6 Two public agencies namely Ministry of Commerce and Trade 

and Development Authority of Pakistan (TDAP) were contacted. 

It was revealed that e-commerce does not lie in the domain of 

Data localization 

TDAP currently and therefore response could only be collated 

from WTO Wing of Ministry of Commerce (see Annexure). 
7 Australia, Brunei Darussalam, Canada, Chile, Japan, 

Malaysia, Mexico, Peru, New Zealand, and Singapore 

8 The Prevention of Electronic Crimes Act 2016, National 

Assembly. Date accessed: July 8, 2019. Retrieved: 

http://www.na.gov.pk/uploads/documents/1470910659_707.pdf  

http://www.importsection.lk/file/2016/11/TIPS-E-commerce.pdf
http://www.importsection.lk/file/2016/11/TIPS-E-commerce.pdf
http://www.na.gov.pk/uploads/documents/1470910659_707.pdf
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Data flows and privacy 

9 EU-Sri Lanka Trade Related Assistance: National Public-

Private Dialogue on E-Commerce Platform Policy/ Regulatory 

Issues held on 2nd April 2019. 

Conclusions and 

recommendations 

10 Bamunu Achchige Rishanthi Ruwanthika Ariyaratna, OUSL 

Journal 13, no. 2 (2018): 5–23, ‘Protection of Consumer Rights 

on the Internet: Prospects and Challenges for the Sri Lankan 

Legal System’. 
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CUTS International, Geneva 

CUTS International, Geneva is a non-profit NGO 

that catalyses the pro-trade, pro-equity voices of 

the Global South in international trade and 

development debates in Geneva.  We and our 

sister CUTS organizations in India, Kenya, Zambia, 

Vietnam, Ghana and Washington have made our 

footprints in the realm of economic governance 

across the developing world. 

 © 2019. CUTS International, Geneva. 

This note is authored by Solène Touchard and Julien 

Grollier. CUTS’ notes are to inform, educate and 

provoke debate on specific issues. Readers are 

encouraged to quote or reproduce material from this 

paper for their own use, provided due 

acknowledgement of the source is made. 

37-39, Rue de Vermont, 1202 Geneva, Switzerland 

geneva@cuts.org ● www.cuts-geneva.org   

Ph: +41 (0) 22 734 60 80 | Fax:+41 (0) 22 734 39 14 |  Skype: cuts.grc 

Also at: Jaipur, Lusaka, Nairobi, Accra, Hanoi, Delhi, Calcutta and Washington, D.C 

 

 

 

GENEVA TRADE & BUSINESS CONNEXION FORUM 

The Trade & Business Connexion project aims at bridging the gap between 

South and Southeast Asian WTO delegates and their national private 

sectors. Web: http://www.cuts-

geneva.org/Geneva_Connexion_SNSEAsia.html 

 

 

The Geneva Trade & Business Connexion Forum project is 

undertaken with funding support from the Australian Aid agency 

(Australian government). 


