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Summary 

This Note provides a summary of issues discussed in the WTO work programme on E-Commerce over two 

periods. First is the period from 1998 till about 2015. After the initial flurry of proposals and discussions, there 

was a long period of relative quiet. This changed in the second period, i.e. around the time of the 10th WTO 

Ministerial Conference in Nairobi in 2015. Hence, the discussion was revived and expanded in this period of 

2015-2017. 
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Background 

1 

https://www.wto.org/english/tratop_e/ecom_e/ecom_e.htm 
2 

https://www.wto.org/english/tratop_e/ecom_e/ecom_e.htm 
3 It should be noted that the 11th WTO Ministerial 

Conference held in Buenos Aires, Argentine in December 

Issues discussed in the 

period 1998-2015 

2017, adopted a Joint Statement by 71 Members on e-

commerce. Most of the action on e-commerce post-2017 

has been in the context of this Joint Statement. 
4 JOB/GC/73 
5 JOB/GC/73 
6 JOB/GC/73 

https://www.wto.org/english/tratop_e/ecom_e/ecom_e.htm
https://www.wto.org/english/tratop_e/ecom_e/ecom_e.htm
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7 JOB/GC/73 
8 JOB/GC/73 
9 JOB/GC/73 
10 JOB/GC/73 
11 JOB/GC/73 
12 JOB/GC/73 

13 S/C/47 
14 JOB/GC/73/Add.1 
15 S/C/51 
16 S/C/51 
17 S/C/52 
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Table. 1: Electronic Commerce issues discussed from 1998-2015 

 Committee on 
Services 

Committee on Goods Committee on Trade 
and Development 

TRIPS council 

Classification 1998:  

The need to 
distinguish between 
cross border supply 
and consumption 
abroad26 

Classification of tariffs27 

Classification of 
electronic 
transmissions28 

 

X  

Transparency X    

Domestic Regulation  X    

Competition 1998: see whether 
existing GATS 
competition 

   

18 JOB/GC/73/Add.1 
19 G/C/58 
20 JOB/GC/73/Add.1 
21 IP/C/77 
22 IP/C/77 
23 JOB/GC/73/Add.1 

24 WT/GC/W/721 
25 Based on Reports to the General Council and 

background notes from the secretariat 
26 S/C/8 
27 JOB/GC/73 
28 Ibid 
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 Committee on 
Services 

Committee on Goods Committee on Trade 
and Development 

TRIPS council 

provisions apply to e-
commerce 

Customs duties X X   

Interests of 
developing countries 

1998: increase 
participation of 
developing countries; 
Liberalize markets for 
exports  

Problem of access to 
limited technology29  

X   

Consumer/ privacy 
Protection 

X    

Data Flows and 
localisation 

    

Cloud computing 
services 

    

Electronic Signatures     

SMEs and MSMEs   x  

Market access X X   

infrastructure X  X  

copyright    X 

 

Table 2: Electronic Commerce issues discussed from 2015-2017 

 Committee on 
Services 

Committee on 
Goods 

Committee on Trade 
and Development 

TRIPS 

Transparency X    

Information flows and 
localisation 
requirements 

 

X 

   

Privacy protection X    

Domestic regulations X    

SMEs X  X X 

Customs Duty 
Moratorium  

X    

Electronic Signatures, 
payments, and 
authentication 

 

X 

 

 

  

X 

Interests of 
Developing Countries 
and LDCs 

X X X  

Infrastructure and 
Connectivity  

X  

X 

X  

Market Access X    

Copyright    X 

Consumer Protection X    

Digital Products  X   

29 S/C/8 
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Comparison to Joint 

Statement Negotiations 

Issues: 
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